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Credentialing Portal Provider Portal Email Address Change 

Use this job aid template 
layout for most 

deliverables. 

Add New Slide Type 
“Framed Linear Layout” to 

duplicate this one. 

The Provider Profile page allows you to 
make changes to your email address. 

Change Email Address  

 

1. Select Edit to the right of your email 
address. 

 

 

The Change Provider Email page appears. 

 

2. Enter the new email address.  

 

3. Click Submit. 

 

Note:   

 

• The delegate, CPC, or CSS can also change the 
email address.  This will update the email 
address immediately.   The email address is 
your username so the next time you login you 
will use this new email address as your 
username, to re-authenticate.  

Provider Profile – Email Address Change 


